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Bali eka soghi

FOR OUR GUESTS - PANDUAN TAMU

Guest Manual

Step-by-step with pictures: create your account, book a tour or a car with driver (10
or 24 hours), pay in IDR or USD, receive your invoice, follow your driver and use
Bali Eka Rewards.

JI. Kediri No. 14, Tuban, Kuta, Badung, Bali, Indonesia 80361 o‘”m WhatsApp +62 817-6577-757 bockmg@bahekasoghi,con
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— TUBAN - KUTA - BALI SINCE DAY ONE

Bali, the Way S.heskavailabi!ityf

locals share it.

Uluwatu Sunset
Private day tours, island escapes, water fun and cars with friendly
English-speaking drivers. Book in two minutes, pay securely, and see
your driver's live position on the day. 10/19/2026 [m]

Date

Explore tours Rent a car + driver @ SIM&eSIM B See dates & prices

43+ 24/7 Live

tours, cars & data plans WhatsApp support GPS-tracked trips

. EXPERIENC
Version 1.2.1 -1 N . Hand-picked by our drivers after thousands of trips: the sunset Kecak at
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Contents

How booking works

The website at a glance

Create your account (email, Google or WhatsApp)
Car rental with driver: 10 or 24 hours

Booking a tour or a car

Paying securely

Invoice, receipt & notifications

Your booking page and e-voucher

© © N o g A~ w NP

My account: trips, points & offers

=
©

Rewards, referral & reviews

=
=

Feedback and reporting an issue

=
N

Dark mode, help & Ringkasan Bahasa Indonesia

How to read the screenshots
o Red numbered markers on each screenshot point to the button or field you use. The numbered steps next to
the picture explain each marker in order.
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CHAPTER 1

How booking works

Choose a tour or a car (10 h or 24 h, driver and petrol included).

BLUEPRINT - TOUR & CAR RENTAL FLOW

How booking works The live calendar checks cars, drivers, closed days and peak dates.

81 YOU « you
Choose tour or car
Day tours - car 10 h / 24 h with driver + petrol

Sign up or sign in: email, Google or WhatsApp code.

Pay securely with Midtrans in Indonesian Rupiah (prices can be
shown in USD).

L You receive a branded email and WhatsApp with your invoice; our
« you
Sign up / sign in team assigns your driver; on the day you can follow your driver live.

J Email - Google - WhatsApp code

02 SYSTEM

" Live availability
Calendar checks cars, drivers, blackout &
peak dates

N 04 YOU « you
Secure payment
Midtrans - IDR or USD - use points

05 SYSTEM
Invoice & alerts
Branded email + WhatsApp with invoice

06 OUR TEAM
Confirm & assign driver
Team confirms, calendar synced

07 DRIVER
Driver check-in
Face + GPS verified driver on duty

08 DRIVER
Pickup & live tracking
Follow your driver live

09 SYSTEM
Done - earn points
Points, review, next trip

+|REV 1.1.9
PT Bali Eka

The animated booking blueprint shown on the sign-in page
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CHAPTER 2

JI. Kediri No. 14, Tuban, Kuta, Badung, Bali, Indonesia 80361 /| 6 7 booking@baliekasoghi.c

Ba®g BeliEkasoghi

— TUBAN - KUTA - BALI SINCE DAY ONE

Bali, the Way Check availability

Pick an experience, then choose your date on the live

locals share it.

Uluwatu Sunset
Private day tours, island escapes, water fun and cars with friendly
English-speaking drivers. Book in two minutes, pay securely, and see
your driver's live position on the day. 10/19/2026 [m]

Explore tours Rent a car + driver @ SIM & eSIM [ See dates & prices

Free cancellation up to 48 h before most tours

Date

24/7 Live

s & data plans WhatsApp support

EXPERIENCES
Hand-picked by our drivers after thousands of trips: the sunset Kecak at

Home page https://baliekasoghi.com

0 Currency switch: show all prices in IDR or USD. e Menu: tours & activities, car rental, SIM & eSIM,

Payment is always charged in IDR; your bank Discover Bali, contact.
converts it. o Check availability: choose an experience and a
e Moon icon: switch between dark navy mode and date to jump straight to the booking panel.

normal mode.
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CAR RENTAL WITH DRIVER

Your own car, your own route

Most popular

=

Toyota Calya

Budget 7-seater, best for couples

=

Toyota All New Avanza

Bali's favourite MPV: reliable,

GUEST MANUAL

No. MAN-GST-02
17 Okt 2026

o
~

Tours & Activities  Car Rental SIM&eSIM  Discover Bali  Contact Sign in

Every rental includes an English-speaking driver, petrol, parking and cold water.
Choose 10 hours a day for touring, or 24 hours a day to keep the car and driver
around the clock. Book several days in a row on the calendar.

New 2025-2026

=

Toyota Innova Zenix

=

Toyota Innova Reborn

The newest Innova: hybrid, Proven diesel MPV with generous

& small families roomy, great value captain seats, whisper-quiet legroom

& 4 guests 2 suitcases & 5 guests 2-3 suitcases & 5-6 guests 3 suitcases & 5-6 guests 3 suitcases

2022+ Manual Petrol 2022+ Automatic Petrol 2024+ Automatic Hybrid 2020+ Automatic Diesel

10 riv riv 101 riv
pe + petro + | +y
Rp 600.000 Rp 960.000 Rp 650.000 Rp Rp Rp 900.000 Rp
1.040.000 1.100.000 1.760.000 1.440.000
Premium viP

———— == F==="G ===

Car rental cards show the price per day for 10 hours and 24 hours

0 Each car shows both packages. Driver, petrol (fuel), parking and mineral water are always included.

Bali Eka Soghi

Be®s

Powered by PT Bali Eka Mediatama
JI. Kediri No. 14, Tuban, Kuta, Badung, Bali, Indonesia 80361 - WA +62 817-6577-757 - booking@baliekasoghi.com - www.baliekasoghi.com
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CHAPTER 3

Create your account (email, Google or WhatsApp)

To keep your bookings, invoices and points safe, every guest signs up once before ordering. It takes less than a
minute, and you receive welcome points.

ALUR AKUN TAMU - GUEST ACCOUNT

Three ways to sign up before booking

1

E )

Email + password
Active link by email (48 h). Returns you to
your booking.

(@) | (B)

i I D e e O e e N | D e e >
Continue with Google Ba Ek? Rewards account

p R A e poi dded. Bookings, invoices &
One tap, email already verified. =

Book & pay

Your details are filled in automatically at checkout.

'Q_

WhatsApp number
6-digit code sent by WhatsApp, vali
minutes.

IL-SIGNUP REV 1.1.0 Soghi ali Eka Mediatama

Three ways to create your account
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Quick options: "Continue with Google" and "Continue with WhatsApp
number" (shown when enabled by the office).

Or type your email...

o

Be®s o
e ...and password. Tap the eye icon to show what you typed.

o

o

Welcome back Forgot password? We email you a reset link valid for 1 hour; you are

signed in after choosing a new password.

Sign in to see your trips, driver and Rewards
points.

New here? Create a free account.

I f© Continue with WhatsApp number I

or with email

| )
l —

% orgot password a

New hereereate a free accoun}and get 100

points.

Didn't get the activation email? Send it again

=)

BLUEPRINT - TOUR & CAR RENTAL FLOW

Sign-in page
m’ Bali Eka Soghi - Powered by PT Bali Eka Mediatama Halaman / Page 7/22
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Your full name.

K

ws Your email address (the activation link is sent here).

Bali eka soghi

Join Bali Eka Rewards

Free. Get 100 points now, earn on every trip and

WhatsApp number and country (optional, for trip updates).

Choose a password of at least 8 characters.

pay with points next time

© Continue with WhatsApp number

Referral code from a friend, if you have one.

Tap "Create account", then open the activation email. You return straight

or with email .
to the booking you started.

e‘ull name

cmail
emm ]

\WhatsApp Country
©

+61...

O d (min. 8)
easswor

l =]

Referral code (optional)
T ]

(J Iagree that Bali Eka Soghi stores my
details to manage my bookings and
Rewards.

(o)

Already a member? Sign in

Sign up with email
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Enter your WhatsApp number with country code.
First time? Tap "Add your name" so we can create your account.

Be®s

Bali eka soghi

Tap "Send code". Type the 6-digit code you receive on WhatsApp

(valid 5 minutes). Add your email later in My profile to receive
Continue with WhatsApp invoices by email.

Sign in or create your account with a one-
time code sent to WhatsApp. No password
needed.

oWhatsApp number

l +61412 345 678

First ume.9 =dd your name}and we create

your account.

Sign in with email or Google instead

re

BLUEPRINT - TOUR & CAR RENTAL FLOW

How booking works

_ 81 You - you

Choose tour or car

Day tours - car 10 h / 24 h with driver +
" petrol

02 SYSTEM

Live availability

Calendar checks cars, drivers, blackout &
peak dates

Continue with WhatsApp
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CHAPTER 4

Car rental with driver: 10 or 24 hours

SEWA MOBIL + SUPIR + BBM - CAR WITH DRIVER

10-hour vs 24-hour rental

10 hours / day
touring day - e.g. 08:00- Driver on duty 10 h

18:00
24 hours [ day

car & driver stay with Around the clock - from pickup time to the same time next day

you

v English-speaking driver | { « Petrol / BBM ~ Parking + Mineral water X Entrance tickets & meals not included
Book several days in a row with “Number of days"”. Prices per day are set by the office in Admin - Paket, Harga & Foto (10 jam & 24 jam).

DWG IL-RENTAL - REV 1.1.0 Bali Eka Soghi PT Bali Eka Mediatama

Choose the package that fits your day

Package Details

10 hours / day Best for touring days. Your driver is on duty for up to 10 hours from pickup. Extra hours are
charged locally.

24 hours / day Keep the car and the driver around the clock, from your pickup time to the same time the next
day. Ideal for late flights, events and multi-stop trips.

Included English-speaking driver, petrol / fuel, parking, mineral water.
Not included Entrance tickets, meals, toll for special routes requested by you.
Several days Change "Number of days" (up to 30). The calendar checks every day of your rental.
m" Bali Eka Soghi - Powered by PT Bali Eka Mediatama Halaman / Page 10/22
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l Available @ Few left — Peak season | Unavailable J

10 HOURS FROM 24 hRp 1.760.000 Guests (max 6)

Rp 1.100.000 /.., _ i +

~ US$65.68
Pickup time Country

e‘?emal package
10 hours 24 hours 08:00.AM o
Rp 1100.000/day Rp 1.760.000/day

Pickup: hotel / villa & area

o

\\/ Driver « Petrol . Parking .« Mineral water )

Number of days
(3)
l = 1 + ] (5) N

& Sign in to book

e.g. The Anvaya, Kuta

10 hours: driver on duty up to 10 hours each day. 24 hours:

car & driver with you around the clock. Overtime on 10-hour A free Bali Eka Rewards account keeps your
rental is charged locally. bookings, invoices and points in one place —
Start date and you get 100 welcome points.
(4) ~
> . ”
October; 2026 O Continue with WhatsApp number
] Mo U WE TH FR SA
£ Sign up with email
Already a member? Sign in
\ J
D Choose a date to see your price.
20 21 22 23 24 Total -
. . . . .
Secure payment by Midtrans: cards, QRIS, GoPay,
25 26 27 28 29 30 31 e
B B B B . . .
Available @ Few left . Peak season | Unavailable
) © Ask on WhatsApp
->

Car page before signing in

o Rental package: tap 10 hours or 24 hours. The ° Start date on the live calendar.

daily price is shown on each button. o o
e Sign in to book: create your account or sign in

Whatis included in every rental. here. You return to this page afterwards.

Number of days.

m’ Bali Eka Soghi - Powered by PT Bali Eka Mediatama Halaman / Page 11/22
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Booking atour or acar

10 HOURS FROM

Rp 1.100.000 |

day
~ US$65.68

24 hRp 1.760.000

e‘?ental package

10 hours
Rp 1100.000/day

24 hours
Rp 1.760.000/day

a 26 27 28 29 30 31
. . . . . .

Available @ Few left

GUEST MANUAL

No. MAN-GST-02
17 Okt 2026

Emma Clarke
Email WhatsApp
D tester@example. +61412345678

20 2 22 23 24
Notes (optional)

Child seat, dietary needs, places you

want to add...
Peak season

v Driver  Petrol « Parking .+ Mineral water

Number of days

- 1 +

10 hours: driver on duty up to 10 hours each day. 24

Unavailable
e [J Use my 172 points (worth up to Rp 17.200,
pn\yW slot(s) left on this date ) max 30% of the total)
Guests (max 6) 10-hour rental x 1 day - driver ~ Rp
2 2 & L- petrol 1.100.000
Pickup time Country Total Rp 1.100.000
~ US$65.68
08:00 AM [C) Australia

hours: car & driver with you around the clock. Overtime

on 10-hour rental is charged locally.

9\\9) | agree to the cancellation policy.

eQtart date e"ickup: hotel / villa & area

October 2026 >

l e.g. The Anvaya, Kuta

| D
+ Book & pay

Secure payment by Midtrans: cards, QRIS,
GoPay, bank transfer.

Full name

{© Ask on WhatsApp

Emma Clarke

Booking panel after signing in

adults and children (tours).

means peak season.

Pickup time and your hotel or villa.

Oickup: hotel / villa & area

I‘ The Anvaya Beach Resort, Kuta

I < Use my location J

I © Setpinonmap |

y . .
U Exact pickup point savec)

Choosing from the list or dropping a pin lets your

driver navinate strainht tn von

Bali Eka Soghi

Be®s

Choose the rental package (cars) or the number of

Pick a date. Crossed-out dates are full or closed;
an orange dot means few places left; a gold line

- Powered by PT Bali Eka Mediatama
JI. Kediri No. 14, Tuban, Kuta, Badung, Bali, Indonesia 80361 - WA +62 817-6577-757 - booking@baliekasoghi.com - www.baliekasoghi.com

The price updates instantly, including any discount
or Rewards points you use.

Accept the cancellation policy.

Tap "Book & pay". Your name, email and

WhatsApp are filled in from your account.

Start typing your hotel or villa and choose it from the Google list.
"Use my location" pins where you are now (handy for private villas).
"Set pin on map" lets you drag the pin to the exact lobby or gate.

"Exact pickup point saved": your driver navigates straight to it and
you will see how many minutes away the driver is on your booking

page.

Exact pickup point

Halaman / Page 12/22
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CHAPTER 6

Paying securely

BOOKING - PEMBAYARAN - LUNAS

From booking to paid receipt

SISTEM ; ] ] Email + Whats,

with receipt link.
= ) &) _

Invoice (UNPAID) ---->| Pay

Email berkop + WhatsApp with Midtrans (c
i button. Diskon k [

shown in Discount column.

Booking saved
Date held 24 h. Status: menunggu
b

rded
y, member poi
dded, Google Calendar
updated.

PT Bali Eka Mec

From booking to paid receipt

(0 Pay via WhatsApp
m usD ) WhatsApp +6! 7

4
ws Bali Fka Soghi
- JRS + TRANSPOR ihvoice
l @ Open PDF l &, Download
Booking code
BES-DEM00O3 Add to your calendar
9 Google Calendar
&, Apple / Outlook (.ics)
Nusa Penida West Highlights
Kelingking T-Rex cliff, Broken Beach,
Angel's Billabong & Crystal Bay » Need to change the date?
Date Wed, 11 Nov 2026
Pickup 06:30 WITA - Kuta Paradiso Bali Eka Soghi - JI. Kediri No. 14, Tuban, Kuta,
Hotel, Tuban Badung, Bali, Indonesia 80361
Guests 2 adult WhatsApp +62 817-6577-757
Lead guest Emma Clarke - +61412345678
Total Rp 2.000.000 ~ US$119
Stay online on your trip
eSIM Indonesia - 10 GB - 30 days for Rp
" J 259.000. QR code by email, works tf
Complete your payment SRR SIRIERRISS
Your date is held for 24 hours moment you land.

Add eSIM

Charged in Indonesian Rupiah (~ US$119)
Foreign cards are converted by your
bank.

Visa - Mastercard - QRIS - GoPay
ShopeePay - Bank transfer

O Pay via WhatsApp

->

Booking page while waiting for payment

m’ Bali Eka Soghi - Powered by PT Bali Eka Mediatama Halaman / Page 13/22
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Pay: cards (Visa, Mastercard, JCB), QRIS, GoPay, ShopeePay and Indonesian bank transfer / virtual account
through Midtrans. Your date is held for 24 hours.

e Open or download the invoice PDF. A discount agreed with our office appears in the Discount column.
TIP

Prices may be shown in USD for convenience, but the payment is charged in IDR. Your card issuer converts it at its
own rate.

m’ Bali Eka Soghi - Powered by PT Bali Eka Mediatama Halaman / Page 14/22
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CHAPTER 7

Invoice, receipt & notifications

As soon as your payment is confirmed you receive an email with our company header, the booking summary
and buttons to download the receipt and open your voucher. If the office uses WhatsApp, you also get a
WhatsApp message with the same links.

PAYMENT CONFIRMED - LUNAS

Payment received, see you in Bali!

Hi Emma,

We have received your payment via BANK TRANSFER. Your booking is
confirmed and your receipt is ready.

Receipt BES-Z77P8G

Booking code BES-Z77P8G

Tour Toyota Calya (car with driver)

Date Sun, 18 Oct 2026 - Mon, 19 Oct 2026

Pickup 08:00 WITA - Kuta Paradiso Hotel, Tuban

Rental 24-hour rental x 2 days - driver + petrol
included

Discount - Rp 192.000 (Repeat guest)

Total Rp 1.728.000 = US$103

Payment Paid - Sat, 17 Oct 2026

Download receipt (PDF) Open my voucher

[ Add to Google Calendar ]

If a button does not work, copy this link
http://127.0.0.1:8101/invoice.php?code=BES-Z77P8G&t=ce72b0df01e8b64b3b46c714e082eal10

B&®s Bali Eka Soghi - Powered by PT Bali Eka Mediatama

JI. Kediri No. 14, Tuban, Kuta, Badung, Bali, Indonesia 80361
WhatsApp +62 817-6577-757 - boo

g@baliekasoghi.com

Payment-confirmed email (LUNAS)
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o Header with the Bali Eka Soghi logo and "Payment confirmed - Lunas".
e Booking summary: date, pickup, rental package, discount and total paid.

"Download receipt (PDF)", "Open my voucher" and "Add to Google Calendar". The footer reads "Bali Eka Soghi
- Powered by PT Bali Eka Mediatama".

e Price, Discount and Amount columns. The agreed discount and the
reason are shown, followed by the total.

Mediatama (Bali E}

BESZ77PSG
Fri, 06 Nov 2026 - Sat, 07 Nov 2026
08:00 WITA - Kuta Paradiso.

Rp 1,920,000 Rp 1.728.000

Sublotal Ap 1.920.000
Discount  iskon (Repeat guest) Rp 192,000
TOTAL DUE Rp 1.728.000

PA%s DS | Fovaeo T Elaveduona

Invoice / receipt PDF with the Discount column

m’ Bali Eka Soghi - Powered by PT Bali Eka Mediatama Halaman / Page 16/22
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CHAPTER 8

Y our booking page and e-voucher

L v v
m USD ) WhatsApp +62 817-6577-757 | (s
&, Apple / Outlook (.ics)

Bali Eka Soghi
Pe®s Boizks Soght,

RAVEL

Your driver
&= I WAYAN SUDARMA
Booking code .
Indonesia, English
Be®s BES-Z77P8G
B @ © Message driver
Trip status
Toyota Calya
Budget 7-seater, best for couples & small @ Onitheway )| Mlekedp
families Touring  Dropped off
Date Sun, 18 Oct 2026 - Mon, 19 Oct
2026
Rental 24-hour rental x 2 days - driver > Needto change the date?
+ petrol included
Pickup 08:00 WITA - Kuta Paradiso Bali Eka Soghi - JI. Kediri No. 14, Tuban, Kuta,
Hotel, Tuban Badung, Bali, Indonesia 80361
Guests 2 adult

WhatsApp +62 817-6577-757
Lead guest Emma Clarke - +61412345678

Total Rp 1.728.000 ~ US$103
Paid Sat, 17 Oct 2026 - BANK Stay online on your trip
TRANSFER @ eSIM Indonesia - 10 GB - 30 days for Rp
\ J 259.000. QR code by email, works the
moment you land.
Receipt Add eSIM
@ Open PDF &, Download

Add to your calendar

£ Google Calendar
>

Booking page after payment
0 Booking code, date, rental package or guests, pickup and total. Below: receipt PDF, add-to-calendar buttons,
your driver's name, photo, car and plate (usually the day before) and the trip status. When the driver is on the

way you see a live map, the route to your pickup point and "Your driver is about 12 min away", plus a link to
open the position in Google Maps. You can request a new date up to 48 hours before the trip.

TIP

The day before your trip (around 5 pm) you receive a reminder by email and WhatsApp with your pickup time and
driver details.
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CHAPTER 9

My account: trips, points & offers

m usD ) WhatsApp +62 817-6577-757 IS 1 booking is waiting for payment. Pay now to Trips in your calendar
v 62 577-75 J Report an issue
secure your date. Subscribe once and every new booking appears
’s Bali Eka S()ghi in Google Calendar, iPhone or Outlook
% OURS - TRANSPORT AVEL g automatically.
Upcommg How was Kintamani Volcano, Tirta Empul &
Ubud? Earn 50 points. http://127.0.0.1:8101/calen
Toyota Calya Confirmed dar.php?
MY ACCOUNT BES-277P8G - Sun, 18 Oct 2026 — Trip Driver G s _ Copy
¢ 172 points #EeG R et feed=guest&id=5&token=albcl
Hi Emma Mon, 19 Oct 2026 - pickup 08:00 ab81b02ed5a6465e1241ff74237
£]

2 Driver: | WAYAN SUDARMA - assigned i
omment

@ Srervorr N ecairr )

o Report an issue Apple Calendar
SPECIAL OFFER 4
. Send review
Nusa Penida 15% -
off this month Nusa Penida West Awaiting payment Need help?

Snorkel with manta rays, private boat. Highlights e
BES-DEMOO03 - Wed, 11 Nov

EXPLORER
2026 - pickup 06:30 1 72 {© WhatsApp +62 817-6577-757

View & pay Invoice PDF

Our office answers WhatsApp every day.

points - worth Rp 17.200

(2]

Report an issue

828 to Island Hopper

BOOKINGS TRIPS COMPLETED
Past trips O—
(Pomts history ]
-
TOTAL SPENT MEMBER POINTS Kintamani Volcano, Tirta Completed Booking BES-Z77P8G 72
Sat, 17 Oct 2026 e
Rp 3.228.000 172 Empul & Ubud Bali eka soghi
BES-DEMOO02 - Sun, 11 Oct 2026 Rl rewards & refarral =
T Licensed local tour & transport company in Tuban,
pickup 08:00
9 Kuta. Private drivers, honest s, and a team that
Open voucher Receipt PDF e R e,
| 1 booking is waiting for payment. Pay now to ] o Hsisis WiisleR D
v Trips in your calendar
Renort an issue
->
> ->

My trips

Special offers: package promotions chosen by our e Receipt or invoice PDF.

team. Tap "Book now" to open the offer. ) ) )
e Your Rewards card: tier, points and value in

Your summary: bookings, trips completed, total Rupiah.

spent and member points.
P P 0 Points history: every point earned or used.
Reminder when a booking is still waiting for

payment, with a "Pay now" link.

Open voucher of an upcoming trip.
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CHAPTER 10

Rewards, referral & reviews

m USD ) WhatsApp +62 817-6577-757 | (s

Booking BES-Z77P8G +172
"s Bali Eka SOghi Sat, 17 Oct 2026

m TOURS - TRANSPORT

TRAVEL

MY ACCOUNT How it works
¢ 172 points
Hi, Emma Join +100
My trips Feedback & reports Every Rp 10.000 you +1 x tier
pay
Review a completed +50
EXPLORER - EARNS x1 N
172 pt
Worth Rp 17.200 on your next booking - lifetime Friend's first paid +250
172 booking
828 more lifetime points to reach Island Hopper 1 point at checkout Rp 100
(earn x1.25)
Maximum paid with 30% ofa
points booking
Invite friends, both get 250 points
When a friend joins with your code and pays for
their first booking, you both receive 250 points. Tiers
Explorer 0+ lifetime pts - earn x1

TEST1 Copy code

Island Hopper 1,000+ lifetime pts - earn x1.25

http://127.0.0.1:8101/gu
est/register.php? Copy link
ref=TEST1

(O Share on WhatsApp

Dewata Elite 3,000+ lifetime pts - earn x1.5

Points history

Bali Eka Rewards

Points card and progress to the next tier (Explorer, Island Hopper, Dewata Elite), your referral code and link,
and how points work. Use points at checkout like cash, up to a share of the total. Review a completed trip to
earn bonus points.
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CHAPTER 11

Feedback and reporting an issue

WhatsApp +62 817-6577-757 [ @,

[ or [

P Bali Eka Soghi

RAVEL

MY ACCOUNT

Y¢ 172 points
Hi, Emma
My trips Rewards Feedback & reports
Tell us what happened

Reports about drivers go straight to the
operations manager, not to the driver. We take
every report seriously and will never share your
details with the driver.
Which trip?

11 Oct - Kintamani Volcano, Tirta Emp v
Topic

Driver behaviour / attitude v

Rate the driver's performance

Subject

Short summary

Details

->

GUEST MANUAL

No. MAN-GST-02
17 Okt 2026

Details

When, where, what happened...

Photo (optional)

Choose File ‘ No file chosen

Send report

Your reports

No reports yet.

We hope it stays that way!

Be®s

Bali eka soghi

Licensed local tour & transport company in Tuban,
Kuta. Private drivers, honest prices, and a team that
answers WhatsApp.

Feedback & reports

Choose the trip (the driver is linked automatically), a topic, rate the driver, describe what happened and add a
photo. The operations manager replies in your account and by email, usually within 24 hours. Your report is

never shared with the driver.

Bali Eka Soghi

Be®s

- Powered by PT Bali Eka Mediatama
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CHAPTER 12

Dark mode, help & Ringkasan Bahasa Indonesia

@Y vso ) Whatsapp +62817-6577-757 (&, e Tap the moon icon at the top to switch between dark and normal
mode. Your choice is remembered on this device.

w Bali Eka Soghi
_‘s TOURS - TRANSPORT

¢ 172 points

My trips Rewards Feedback & reports

Hi, Emma

SPECIAL OFFER

Nusa Penida 15%
off this month

Snorkel with manta rays, private boat.

BOOKINGS TRIPS COMPLETED

3 1

TOTAL SPENT MEMBER POINTS

Rp 3.228.000 172

1 booking is waiting for payment. Pay now to
secure your date.

Dark navy mode

Cancellation & help
» Free cancellation up to 48 hours before the tour date.

* Cancellations within 48 hours are charged 50%.
* No-show is charged in full.
» SIM cards cannot be refunded once registered; eSIM cannot be refunded once the QR code is sent.

WhatsApp +62 817-6577-757 - booking@baliekasoghi.com - JI. Kediri No. 14, Tuban, Kuta, Badung, Bali,
Indonesia 80361.

Ringkasan Bahasa Indonesia
» Daftar sekali sebelum memesan: lewat email, Google, atau nomor WhatsApp (kode OTP).

e Sewa mobil sudah termasuk supir + BBM, pilih paket 10 jam atau 24 jam per hari, bisa beberapa hari.

e Harga bisa ditampilkan dalam IDR atau USD; pembayaran lewat Midtrans dalam Rupiah.
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Setelah lunas Anda menerima email berkop dan WhatsApp dengan tombol kuitansi PDF. Diskon
kesepakatan tercantum di kolom Diskon.

Dashboard akun: riwayat booking, poin member, banner promo paket, kuitansi, dan laporan/keluhan.
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